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Whistleblowing Policy & Procedure

Guidelines & Key Information

This policy has been written for all staff and young people at Stride UK Foundation including visitors, volunteers and third-party contractors. 

Copies of this policy may be obtained from: 
· The charity website www.strideuk.org
· The staff handbook
· It is available as a hard copy on request

Edition, Review frequency and dates: 

Issue: 1
Date written: January 2026
Date of next review: January 2027
This policy will be reviewed at least annually and/or following any updates to national and local guidance and procedures. 

Purpose

Stride UK Foundation (“the Charity”) is committed to the highest standards of safeguarding, integrity, accountability and transparency. 

This policy provides a safe and legally compliant framework for individuals connect to the Charity to raise concerns about wrongdoing in the public interest. 

This policy operates in accordance with: 
· Public Interest Disclosure Act 1998
· Employment Rights Act 1996 (as amended)
· Children Act 1989
· Children Act 2004
· Safeguarding Vulnerable Groups Act 2006
· Data Protection Act 2018
· UK General Data Protection Regulation
· Equality Act 2010
· Health and Safety at Work etc. Act 1974

The Charity encourages a culture where concerns can be raised without fear of retaliation. 

Scope

This policy applies to:
· Employees (permanent and fixed-term)
· Sessional workers
· Casual workers
· Agency workers
· Apprentices
· Consultants and contractors
· Trustees
· Volunteers

For the purposes of whistleblowing law, certain individuals qualify as “workers” and are legally protected. Although volunteers may not fall within statutory definitions, the Charity will apply equivalent protections as a matter of policy and safeguarding best practice. 

What Is Whistleblowing

Whistleblowing is the disclosure of information which, in the reasonable belief of the individual making it: 
· Is made in the public interest 
· Tends to show one or more of the following: 
· A criminal offence
· A failure to comply with a legal obligation
· A miscarriage of justice
· A risk to the health or safety of any individual 
· Damage to the environment
· Deliberate concealment of the above

In the context of this Charity, this includes (but is not limited to):
· Safeguarding concerns involving children or vulnerable young people
· Abuse, neglect or exploitation
· Financial misconduct or fraud
· Breaches of safeguarding procedures
· Discrimination or harassment contrary to the Equality Act
· Serious health and safety breaches
· Unlawful data processing or breaches of confidentiality 

What Is Whistleblowing Is Not

Whistleblowing is distinct from a personal employment grievance. 

Concerns relating solely to an individual’s employment position (e.g pay, holiday, interpersonal conflict) should normally be raised under the Charity’s Grievance Policy unless they involve a wider public interest concern. 

If unsure, individuals are encouraged to seek advice before raising a concern. 

What Is Whistleblowing Is Not

Because the Charity works with vulnerable young people, safeguarding concerns take precedence over all other processes. 

Where a concern relates to the risk of harm to a child or vulnerable young person:
· It must be reported immediately (and no later than 24 hours)
· The Designated Safeguarding Lead (DSL) must be informed
· The Charity may refer the matter directly to: 
· Local Authority Children’s Services 
· The Police
· The Local Authority Designated Officer (LADO)
· The Disclosure and Barring Service (DBS)

The Charity has statutory safeguarding duties under the Children Acts and may be legally required to make external referrals regardless of the wishes of the reporting individual. 

How to Raise a Concern

Concerns may be raised verbally or in writing. 

The individual should provide: 
· The nature of the concern
· Relevant dates and facts
· Names of individuals involved (where known)
· Any supporting evidence

Concerns should be raised with one of the following: 
· Immediate Line Manager or Supervisor 
· The Chief Executive Officer (CEO)
· The Chair of the Board of Trustees (if concern involves the CEO or senior leadership)
· The Designated Safeguarding Lead (for safeguarding matters)

If the concern involves the DSL, it must be raised with the Chair of Trustees. 

Anonymous disclosed will be considered but may limit the Charity’s ability to investigate fully. 

Reporting concerns externally:
· The Whistleblowing Helpline 
· 08000 724725
· enquiries@wbhelpline.org.uk
· Protect (formerly Public Concern at Work)
· 020 3117 2520
· NSPCC Whistleblowing Advice Line
· 0800 028 0285
· help@nspcc.org.uk

Confidentiality and Data Protection 

The Charity will treat disclosures sensitively and, so far as reasonably practicable, confidentially. 

However, confidentiality cannot be guaranteed where: 
· There is a safeguarding risk
· A criminal offence may have occurred
· Disclosure is required by law
· A Serious Incident Report must be made to the Charity Commission
· A regulatory body requires disclosure

All information will be processed in accordance with the Data Protection Act 2018 and UK GDPR. 

Protection from Detriment

Any individual who makes a qualifying disclosure in accordance with this policy is protected under the Public Interest Disclosure Act 1998 from: 
· Dismissal
· Disciplinary action 
· Loss of work or contracts
· Reduction in hours or sessional shifts
· Withholding of future work opportunities
· Harassment or victimisation
· Any other detriment 

This protection applies even if the concern is not upheld, provided it was raised in the reasonable belief that it was in the public interest. 

Retaliation against a whistleblower will be treated as a serious disciplinary matter and may result in dismissal or termination of engagement. 

Investigation Process

Upon receiving a concern: 
1. Acknowledgement will be provided within 5 working days (where contact details re available)
2. A preliminary risk assessment will be conducted
3. An appropriate investigating officer will be appointed
4. Investigations will normally be completed within 28 days where practicable
5. The whistleblower will be provided with feedback on the outcome, subject to confidentiality and legal constraints

In serious or complex cases, the trustees may appoint an independent external investigator. 

Where criminal conduct or safeguarding risk is identified, external agencies may take primacy over the internal investigation. 

External Reporting

If an individual reasonably believes that internal reporting is inappropriate or has been ineffective, they may report concerns to an appropriate external body. 

Depending on the nature of the concern, this may include:
· The Charity Commission (governance or serious incidents)
· The Police (criminal matters)
· The Local Authority (safeguarding concerns)
· The Health and Safety Executive
· The Information Commissioner’s Office (data protection breaches)
· HM Revenue & Customs (financial misconduct)

Certain bodies are prescribed persons under whistleblowing legislation. 

Nothing in this policy prevents an individual from making a protected disclosure to a prescribed regulator. 

Malicious or False Allegations

If a concern is raised honestly and in the reasonable belief that it is in the public interest, no action will be taken if it is not upheld. 

However, knowingly making a deliberately false or malicious allegation may result in disciplinary action. 

Record Keeping

Aa secure confidential register of whistleblowing concerns will be maintained by the CEO (or Chair of Trustees where appropriate). 

Records will include:
· Nature of concern
· Action taken
· Outcome
· Any referrals made

Trustees will receive anonymised reporting annually for oversight purposes. 

Trustee Responsibilities 

The Board of Trustees has ultimate responsibility for:
· Ensuring a culture of openness and safeguarding
· Ensuring no retaliation occurs
· Ensuring serious incident reporting to the Charity Commission where required
· Reviewing this policy annually
· Ensuring appropriate training is provided

Training and Awareness

All staff, sessional workers, volunteers and trustees will:
· Receive safeguarding training 
· Be made aware of this policy at induction 
· Be informed of reporting routes

Managers and safeguarding leads will receive enhanced training in handling disclosures. 

Monitoring and Review

This policy will be reviewed annually or sooner if: 
· Legislation changes
· Regulatory guidance changes 
· A serious incident highlights procedural weaknesses
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