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Introduction

Stride UK Foundation (“the Charity”) collects, stores and uses personal data to deliver valuable services safely and responsibly. We are committed to protecting the personal data of young people, parents/carers, staff, volunteers and all other stakeholders in accordance with:
· Data Protection Act 2018 (DPA 2018)
· UK General Data Protection Regulation (UUK GDPR)

Edition, Review frequency and dates: 

Issue: 2
Date updated: January 2026
Date of next review: January 2027
This statement will be reviewed at least annually and/or following any updates to national and local guidance and procedures. 

Purpose

The purpose of this policy is to ensure that:
· Personal data is handled lawfully, transparently and securely
· Individuals understand how their data is processed
· The Charity meets its legal obligations under UK data protection law
· Risks to privacy are minimised and managed responsibly

Scope

This policy applies to all personal information the Charity processes, including: 
· Young people and families
· Employees and sessional workers
· Volunteers, interns, trustees and contractors
· Referrers and professional partners
· Other stakeholders and services users

Key Definitions

For the purpose of this policy:

· Personal Data – Any information relating to an identified or identifiable person
· Special Category Data – Sensitive personal data requiring extra protection (e.g. health information, racial/ethnic origin, religious beliefs, sexual orientation)
· Processing – Any operation performed on personal data (collecting, storing, sharing, deleting, etc.)
· Data Subject – The individual whose personal data is processed
· Controller – The organisation determining the purpose and means of processing personal data (Stride UK Foundation)
· Processor – anyone processing data on behalf of the Charity (e.g. IT provider, payroll provider)

Lawful Bases for Processing

Under UK GDPR, personal data must be processed lawfully, fairly and transparently. 

The Charity will only process personal data when there is a lawful basis, including: 
· Consent – Explicit permission given by an individual where required
· Contract - Processing necessary to fulfil employment or service contracts
· Legal obligation – Compliance with statutory duties (e.g. safeguarding)
· Public task – Processing necessary for the Charity’s mission
· Legitimate interests – Where appropriate and balanced against individual rights

For special category data (e.g. health, safeguarding), an additional lawful basis will apply, such as: 
· Explicit consent
· Vital interests (protecting someone’s life)
· Legal obligations 

Transparency and Fair Processing

We will provide clear privacy information (privacy notices) at the point of data collection explaining: 
· What data we collect
· Why we collect it and the legal basis
· How we use it
· Who we adhere it with
· Retention periods
· Data subject rights
· Contact details for queries

Privacy notices will be easily accessible and written in clear language. 

Individual Rights

Under UK GDPR, individuals have rights including: 
· Right to be informed
· Right of access (Subject Access Request)
· Right to rectification
· Right to erasure (right to be forgotten)
· Right to restrict processing
· Right to data portability
· Right to object
· Rights in relation to automated decision-making and profiling

Requests will be handled within one month (longer where allowable by law). 

Collecting Personal Data

We will only collect data necessary for specific purposes, such as:
· Safeguarding and welfare
· Programme delivery and support
· Employment and payroll
· Monitoring equality and inclusion
· Legal compliance

We aim to collect data directly from individuals wherever possible. 

Using Personal Data

Personal data will only be used for the purposes stated at collection, including:
· Safeguarding and risk assessments
· Delivery of services and support
· Communication with families and professionals
· HR, payroll and organisational management
· Monitoring and evaluation
· Reporting to funders (anonymised where required)

Sharing Personal Data

We may share personal data: 
· With consent
· To protect a child or vulnerable person (safeguarding disclosure)
· With statutory agencies (local authority, police) 
· With partners for service delivery (data-sharing agreements in place)
· With regulatory bodies (Charity Commission, funders)

We do not sell personal data. 

Data Protection Impact Assessments (DPIAs)

A DPIA will be conducted where processing is likely to result in high risk, including:
· New programmes involving sensitive data
· Use of automated decision-making
· Large-scale sharing of personal data

DPIAs will assess necessity, proportionality and risk mitigation.

Security and Storage

We will:
· Use appropriate technical and organisational measures to protect data
· Encrypt data where appropriate
· Ensure secure physical and digital storage 
· Limit access to authorised personnel
· Implement strong password and access policies
· Regularly test security measures
Data Breaches

A personal data breach is any security incident leading to accidental or unlawful loss, access of disclosure. 

In the event of a breach:
· The Data Protection Officer (DOP) will be informed immediately
· Containment and risk assessment will follow
· Where required, the information Commissioner’s Office (ICO) will be notified within 72 hours. 
· Data subjects will be informed if there is a high risk to their rights and freedoms

Data Retention and Disposal

Personal data will be retained only for as long as necessary for the purposes for which it was collected and in line with legal obligations. 

Retention schedules will be established and reviewed periodically. 

Secure disposal methods include shredding paper records and permanently deleting electronic files. 

Roles and Responsibilities 

Board of Trustees
· Provide governance oversight
· Review data protection performance

Data Protection Officer (DPO) / Lead
· Advise on compliance
· Monitor policy implementation
· Respond to data subject requests

Manager and Staff
· Follow this policy
· Ensure secure handling of personal data
· Report breaches promptly

Training and Awareness

All staff and volunteers will receive data protection training, including: 
· GDPR basics
· Safeguarding and confidentiality
· Secure data handling
· Reporting breaches

Training will be refreshed regularly. 

Monitoring and Review

This policy will be reviewed at least annually or when:
· UK data protection law changes
· The Charity’s processing activities change
· A significant breach occurs

Related Documents

· Privacy Notices (for young people, families, staff, volunteers)
· Consent Forms
· Data Sharing Agreements
· Subject Access Request Procedure
· Data Breach Response Plan
· Information Security Policy
· Records Retention Schedule


Subject Access Requests

Individuals have the right under the UK GDPR and Data Protection Act 2018 to request access to personal data held about them. This is known as aa Subject Access Request (SAR). 

Requests can be made verbally or in writing and do not need to reference data protection law. The Charity will:
· Respond within one calendar month (unless an extension is lawfully required)
· Verify the identity of the requester before releasing information
· Provide a copy of personal data along with required supplementary information
· Apply lawful exemptions where necessary (e.g. safeguarding concerns, third-party confidentiality, legal privilege)
· Provide responses free of charge, except in limited circumstances permitted by law

Where a request relates to a child or young person, the Charity will assess competence and ensure safeguarding, and welfare considerations remain paramount. 

Individuals dissatisfied with how their request is handled may complain to the information Commissioner’s Office (ICO). 
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