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Keeping You Safe

At our charity, your safety and wellbeing come first. 
You have the right to feel safe, respected and listened to at all times. 

Your Rights
· You have the right to be safe from harm and abuse.
· You have the right to say no to anything that makes you feel uncomfortable.
· Your body belongs to you.
· You have the right to be treated with respect, whatever your background, identity, or ability.
· You have the right to speak up and be heard.

What Is Abuse?
Abuse is never okay, and it is never your fault. It can include:
· Physical abuse – being hit, hurt, or physically harmed.
· Emotional abuse – being shouted at, threatened, ignored, or made to feel worthless.
· Sexual abuse – being touched in a way that makes you uncomfortable or being asked to keep unsafe secrets.
· Neglect – not being properly cared for or kept safe.
· Online abuse – bullying, pressure, or unsafe contact through phones, games, or social media.
· Exploitation – being pressured to do things for someone else’s benefit.

Staying Safe
· Trust your feelings — if something feels wrong, tell someone.
· Keep personal information private online.
· Don’t keep secrets that make you feel worried or unsafe.
· Look out for your friends and speak up if you’re worried about them.

Who Can Help?
If you are worried about yourself or someone else:
· Talk to a trusted adult in our charity team.
· Tell a parent, carer, teacher, or another safe adult.
· You can contact Childline on 0800 1111 (free and confidential).
· You can contact NSPCC on 0808 800 5000.

We will always listen to you, take you seriously, and do our best to keep you safe.

Remember:
It is never your fault if someone hurts you.
You matter.
You deserve to feel safe.
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